
Translation and 
Interpretation Services
Equal Opportunity, Compliance, and Title IX and Razorback Transit are proud to offer expanded language access through a new 
partnership with UAMS. This service provides professional interpretation and translation support to ensure that all employees, students, 
and visitors can fully understand and participate in University processes, programs, and communications. 

Whether you need assistance during a meeting, help translating written materials, or support navigating an employee matters, trained 
language professionals are available to bridge communication gaps and promote access for all. There are three services available 
through this partnership:

Telephone Interpretation Services
Telephone interpretation is a three-way phone conversation with a human interpreter. This service is available 
24/7, Call 501-526-0399 and provide the following information: Caller’s name, Building: UA-Fayetteville, Location/
BU Code: (OEOC, TRST, etc)

Video Remote Interpreting
Over 200 languages are available to access interpretation services via a video call, for 20 of the most common 
languages, or audio call, for the remaining 200+ languages in the system. Visit https://uams.cli-video.com and use 
UA as the access code.

Document Translation
Official documents can be translated upon request and review by Equal Opportunity, Compliance, and Title IX and 
Razorback Transit. Requests are submitted online through a TDX support ticket.  


